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Abstract

This study aims to identify the level of interest of telecommunications companies in the Republic
of Yemen in practicing knowledge management and applying electronic management, and
analyzing the relationships of knowledge management in all its dimensions and applying
electronic management in mobile phone companies. The study relied on the descriptive analytical
approach, and the questionnaire was distributed to a sample of (56) people working in
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telecommunications companies in the main centers - Sana'a. The study reached a number of
conclusions, the most important of which is the existence of a positive, statistically significant
relationship between knowledge management processes (knowledge generation, knowledge
storage, knowledge sharing, and knowledge application) and the application of electronic
management in Yemeni telecommunications companies - Dhamar Governorate.

Keywords: knowledge-management-electronic-management.
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